Kent Big Weekend 2017 selfie competition terms and
conditions

Selfie competition terms and conditions

e The competition will open at 8am Saturday 1st April and closes 9pm
Monday 3rd April.

« The competition is only open to people who have been allocated tickets
as part of Kent Big Weekend. The winner will be required to show their
Kent Big Weekend ticket confirmation to prove their participation in the
overall event.

o Image/pictures should clearly show at least one person at their
allocated Kent Big Weekend destination, and include #kbwselfie

« Visit Kent will search for entries that include #kbwselfie and your entry
may be missed if you do not tag it with this hashtag.

e You don'’t have to take the photo yourself, but images must show at
least the ticket holder and their destination.

e The winner will be the person who posted the photo which receives the
most votes through our Kent Big Weekend Selfie Competition gallery
on Facebook and will be notified via social media.

« If the winner does not respond to their message within 24 hours,
another winner will be selected.

e The terms of the prize are not negotiable and cannot be exchanged for
cash in whole or in part.

o Employees of Visit Kent, businesses participating in Kent Big Weekend
and members of their immediate families are not eligible to participate.

e The decision of Visit Kent is final and no correspondence or discussion
shall be entered into.

e The winner may be required to participate in related publicity.

« By entering the competition you give permission for Visit Kent to use
your photograph in any related publicity.

« Further terms and conditions relate to the prize of a family ticket to
Wingham Wildlife Park (valid for 2 adults and 2 children) and the tiger
experience for one adult (16 years or over). See below.

Wingham Wildlife Park experience day terms and conditions

The following terms and conditions apply to the purchase, booking and
participation in any of the experience days at Wingham Wildlife Park (herein
referred to as WWP), whether they have been booked online, over the phone
or in person.

WWP reserves the right to alter the contents of any of our experiences due
to animal welfare issues, staff shortages, changes in the parks animal



collection, alterations to WWP property, health issues or weather. Any such
changes will always be kept to a minimum and would be exchanged for a
similar activity. We reserve the right to make such alterations at the last
minute without prior warning if unforeseen circumstances arise. Over the
course of time such changes may come in to effect and as such the itinerary
may be different to that originally advertised.

WWP reserves the right to alter or cancel dates for any of the experiences
due to reasons such as minimum number of participants not being reached,
animal welfare issues, staff shortage or health issues. We will endeavor to
notify of any such changes or cancellations as early as

possible. Regrettably WWP cannot be held responsible for other costs
affected by such changes (including travel and accommodation etc).

Where times are mentioned on our website, forms, members of staff and
promotional material these should be used as a guide and may alter.

Where open-dated vouchers are issued these will be valid for 12 months
from the date of payment for the voucher (unless otherwise stated). It is the
participant’s responsibility to ensure that the voucher is booked and used
within this time frame, and no refunds or bookings will be given / accepted if
that final date is missed. The integrity of the voucher is the responsibility of
the participant and as such it is their responsibility to ensure that the voucher
is not used by anyone else (each voucher is only valid on a single occasion).
Where a set date is booked for an experience we will accept a date change
up to 3 months prior to the experience if required. After this time we will only
change the date or time under exceptional circumstances (bereavement &
severe travel delays).

We experience high demand on our experiences and as such they do need
to be booked in advance. All experiences are booked on a first come first
served basis and no assumption should be made that a booking is secure
until a deposit has been paid and it has been confirmed by a member of our
staff.

Our experiences are on a very strict time frame and make an integral part of
our animal keeper staff daily routine. As such in some instances if you arrive
late for your experience you may miss part or all of the event. if we are not
warned of late arrival in advance it may be necessary to cancel your booking
with no refund.

Standard terms and conditions of entry apply to the experience days and if a
participant is thought to be behaving in a way which is unsuitable within the
park, aggressively or unsafely WWP staff reserve the right to remove you
from the premises without a refund.



